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Welcome to our
extensive range of
health & safety training

Health & Safety Solutions (NW) Ltd incorporating Early Years Hub
Suite 18, Bury Business Lodge, Europa House, Barcroft Street, Bury BL9 BT
Tel: 0161-447-8823
Email: enquiries@health-safetysolutions.net
Web: health-safetysolutions.net
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Health and Safety Solutions (NW) Ltd and Early Years Hub bring together
training, information, support and advice for those working in Schools,
Colleges and Early Years Establishments.

Our training courses provide high quality, affordable training, delivered to
meet the needs of our customers. Our First Aid courses are awarded by the
First Aid Industry Body (FAIB). Our safeguarding courses are endorsed and
quality assured by a number of Greater Manchester Local Authority, Local
Safeguarding Children Boards.

Our trainers are experts in the field of health and safety, experienced and
skilled Teacher practitioners who design and deliver courses using a working
knowledge and understanding of current practice and guidance. They include
qualified teachers, Emergency Service professionals and Ofsted inspectors.
We are accredited by CHAS, CIEH and FAIB and maintain the highest
standards of training and consultancy with regular quality assurance checks.

We offer information, support and advice at various levels whether it be
bespoke consultancy or through our tailor made packages. Our packages
comprise of training, consultancy, paperwork fo support various elements of
H&S practice, audits and risk assessment including OFSTED inspection
audits. These packages can be tailored to meet the individual needs of the
establishment. Contact us for more details on these cost effective packages.
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To book on any of our courses or events please email us at
enquiries@health-safetysolutions.net.

It is important that you tell us your name, setting details, the course and
the date that you wish to book onto. Please include a contact number to
refer back to in the email.

Payment
Payment can be made by either of the following methods:

For Health and safety courses
By cheque payable to #Health & Safety Solutions (NW) Ltddand posted to
Health and Safety Solutions (NW) Ltd, Bury Business Lodge, Europa House.
Barcroft Street, Bury. BL9 5BT.

Or payment can be made on the day of the event by paying either cash or
cheque. (unfortunately we are unable to take credit/debit card payment)

For payment by BACS transfer details please email
enquiries@health-safetysolutions.net

For Safeguarding courses

By cheque payable to &Gafeguarding Training Ltd6and posted to Early Years
Hub, Health and Safety Solutions (NW) Ltd, Bury Business Lodge, Europa
House. Barcroft Street, Bury. BL9 5BT.

Or payment can be made on the day of the event by paying either cash or
cheque. (unfortunately we are unable to take credit/debit card payment)

For payment by BACS transfer please pay &afeguarding Training L1dd
Santander Banking Sort Code 09-01-28, Account 20139806. Please
reference your payment with the name of your setting and the course date.

Non-payment and cancellations

If payment is NOT made, before or on the night of the course certificates
will not be issued. We ask that payment is made for courses cancelled less
than a week before the course date.
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Our training venue solutions

Our offices

Health and Safety Solutions (NW) Ltd - Early Years Hub, Suite 18, Bury
Business Lodge, Europa House, Barcroft Street, Bury. BL9 5BT.

Office telephone number 0161 447 8823 - office hours only, Monday -
Friday

Our Training Venue

Training is delivered at the above address at Bury Business Lodge either at
the Europa House or Imperial House. Please check confirmation e-mails for
details of each course.
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Health & Safety courses

September 2017

Sat 9th & Sat 16th September
9.30am.-4 . 3pbn.

Paediatric First Aid
(12 hours)

Thursday 14th September
6.30 p.m. - 9.30 p.m.

Safeguarding Children

Friday 22nd September
9.30am.-11 . dxD

Fire Safety

October 2017

Monday 2nd October
9.00 a.m. - 4.00 p.m.

Emergency First Aid At Work

Saturday 7th October
9.30 a.m. - 4.30 p.m.

Emergency Paediatric First Aid
6 hours

Thursday 12th October
6.30 p.m. - 9.30 p.m.

Safeguarding Children

Thursday 12th & Friday 13th October
9.00 a.m. - 4.00 p.m.

Designated First Aid Requalification

Tuesday 31st October &
Wednesday 1st November
9.00 a.m. - 4.00 p.m.

Paediatric First Aid
(12 hours)

November 2017

Wednesday 8th November
1230 pm.-4 . Opn.

Safeguarding Children

Sat 11th & Sat 18th November
9.30 a.m. - 4.30 p.m.

Paediatric First Aid
(12 hours)

Saturday 11th November
9.30 a.m. - 12.30 p.m.

Safeguarding Children

Wed 15th, Thurs 16th &
Fri 17+th November
9.00 a.m. - 4.00 p.m.

Designated First Aid At Work

Tuesday 21st November
900am.-12 . @

Fire Safety

Continued overleaf
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Health & Safety courses

November 2017 continued

Tuesday 28th November
1.00 p.m. -4 . Opln.

Working At Heights/Manual Handling

Wednesday 29th November
9.00 a.m. - 4.00 p.m.

Food Hygiene (inc Food Allergen)

December 2017

Saturday 2nd December
9.30 a.m. - 4.30 p.m.

Emergency Paediatric First Aid

Monday 11th December
9.00am.-12 . AmM.

Conflict Resolution

January 2018

Wed 17th & Thurs 18th January

Paediatric First Aid

9.00 a.m. - 4.00 p.m. (12 hours)
Sat 20th & Sat 27th January Paediatric First Aid
9 30am -4  3pfn. (12 hours)

Mon 29th & Tues 30th January
9. 6-8. (pon.

Designated First Aid Requalification

February 2018

Wednesday 7th February
9.00 a.m. - 4.00 p.m.

Emergency First Aid At Work

Saturday 10th February
9.30 a.m. - 4.30 p.m.

Emergency Paediatric First Aid

Wednesday 28th February
900am.-12. g

Safeguarding Children

March 2018

Sat 3rd & Sat 10th March
9.30 a.m. - 4.30 p.m.

Paediatric First Aid
(12 hours)

Continued overleaf
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Health & Safety courses

March 2018 continued

Saturday 3rd March Safeguarding Children
9.30am.-12 . @M.

Wed 7th, Thurs 8th & Fri 9th March Designated First Aid At Work
9.00 a.m. - 4.00 p.m.

Thursday 15th March Food Hygiene (inc Food Allergen)
9.00 a.m. - 4.00 p.m.

Tuesday 20th March Fire Safety
9.00am.-12 . oM.

All of the above courses are delivered at

Bury Business Centre, Barcroft Street, Bury. BL9 5BT.

Inhouse Training

We know it is not always practical and cost effective to send
employees off-site to attend training especially if you have a group
that requires the same training. All of our courses can be
delivered at your establishment at a date and time convenient to
you and your business needs. Please contact us for further details
and prices.
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Designated First Aid At Work

(inc defibrillator training)

Cost:

£130.00

per person

Includes unlimited tea
& coffee, books and
certificates.

gsafety
solutions

Dates & Times:
Wed 15™, Thurs 16™ & Fri 17™ November 2017
9. 0-@. (pn.

Wed 7™, Thurs 8™ & Fri 9™ March 2018
9. 0a. (.

Aims of the course

This three-day course comprehensively covers the practical skills
needed by First Aiders in the workplace. It meets the standards
required to help employers comply with The Health & Safety at
Work Act (First Aid) Regulations 1981. This course also covers us-
ing a defibrillator. Delegates will receive an AED certificate valid
for one year alongside the First Aid at Work certificate valid for
3 years.

Course content includes:

' the role of the First Aider. Health & Safety Regulations.
First Aid kits

f managing an emergency. Communication and casualty care.
Head and spinal injuries

T CPR/Unconscious casualty/Choking/Drowning/Allergic reac-
tions/Heart attack/Angina/Stroke

f  bleeding/Bandaging/Broken bones/Burns/Scalds/Poisons/
Asthma/Epilepsy/Diabetes.

' Andall other common conditions and injuries.

Target audience:

Designed for anyone wanting to be the Designated First Aider in
the workplace.
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Designated First Aid At Work ssafety

Requalificaﬁon (inc defibrillator training)

Cost:

£80.00

per person

Includes unlimited tea
& coffee, books and
certificates.

solutions

Dates & Times:
Thurs 12™ & Fri 13™ October 2017

9. 0-@ . (pon,
Mon 29™ & Tues 30™ January 2018
9. 0@ . (pon,

Aims of the course

This two-day course updates the First Aid skills of those who
need to renew their First Aid at Work certificate. The course co-
vers the contents of the First Aid at Work course. This course
also covers using a defibrillator. Delegates will receive an AED
certificate valid for one year alongside the First Aid at Work cer-
tificate valid for 3 years.

Course content includes:

. therole of the First Aider. Health & Safety Regulations.
First Aid kits

f  managing an emergency. Communication and casualty care.
Head and spinal injuries

. CPR/Unconscious casualty/Choking/Drowning/Allergic reac-
tions/Heart attack/Angina/Stroke

f  bleeding/Bandaging/Broken bones/Burns/Scalds/Poisons/
Asthma/Epilepsy/Diabetes

' and all other common conditions and injuries.

Target audience:

It is a requirement that the designated first aid certificate is up-
dated every 3 years. This course enables participants to update
their original designated qualification.
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Emergency First Aid At Work  el[lilelgls

Cost:

£50.00

per person

Includes unlimited tea
& coffee, books and
certificates.

gsafety

Dates & Times:
Mon 2" October 2017

9. 0-@. Cpon.
Wed 7™ February 2018
9. 0-@. (pon.

Aims of the course
Our emergency first aid at work course covers the content speci-
fied in the Health and Safety (First Aid) Regulations 1981.

Course content includes:
This course gives learners the skills to help someone who is:

unresponsive and breathing

unresponsive and not breathing (including the use of an auto-
mated external defibrillator/AED)

having a seizure
bleeding heavily
suffering from shock
burnt

=A =4 =8 =4 =a =

It also includes information on:

dealing with an emergency

assessing a casualty

monitoring a casualty

where fo get help

electrical incidents

accident recording and reporting

control of substances hazardous to health (COSHH).
Target audience:

Nominated First Aiders acting on behalf of settings providing
first aid to adults on site.

=A =4 =4 -8 -8 -8 -9
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Paediatric First Aid - 1 2hours ELlTHGEIEE

Cost:

£70.00

per person

Includes unlimited tea
& coffee, books and
certificates.

Dates & Times:
Sat 9™ & Sat 16™ September 9.30 -4 . Jon.

Tues 31°" October & Wed 1" November 9.00 - 4 . (pf
Sat 11™ & Sat 18™ November 9.30 - 4 .

Wed 17™ & Thurs 18™ January 2018 9.00 - 4 . (pf
Sat 20™ & Sat 27™ January 2018 9.30- 4 . M

Sat 3" & Sat 10™ March 2018 9.30 -4 . M

Aims of the course

To understand the role of the first aider including references to
the importance of preventing cross infection; the need for re-
cording incidents and actions; and the use of available equipment.

Course content includes:
This course is compliant with the Early Years Foundation Stage
2017 and covers the following areas:

help a child/baby who is suffering from anaphylactic shock
help a child/baby who has had an electric shock

help child/baby who has burns or scalds

help child/baby who has a suspected fracture

help a child with head, neck or back injuries

help a child/baby who is suspected of being poisoned

help a child/baby with a foreign body in eyes, ears or nose

help a child/baby with an eye injury

help a child/baby with a bite or sting

help a child who is suffering from the effects of extreme
heat or cold

help a child/baby having: a diabetic emergency; an asthma at-
tack; an allergic reaction; meningitis; &/or febrile convulsions
understand the role and responsibilities of the paediatric first
aider (including appropriate contents of a first aid box and the
need for recording accidents and incidents)

=A = =4 =4 =4 =8 -4 -4 -4 -4 -8 -9

Target audience: Primary School Staff, Early years providers
and practitioners.
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Emergency Paediatric First Aid  Kel[ijilelgls

. Dates & Times:
Cost: Sat 7™ October 2017
£45.00 9. 3@ . I
per person Saturday 2" December 2017
Includes unlimited tea 9. 3@. a)'(m
& coffee, books and Sat 10™ February 2018
certificates. 9. 3@ . a)m,\

Aims of the course

The Emergency Paediatric First Aid course should be undertaken
face-to-face and last for a minimum of 6 hours. This course is
compliant with the Early Years Foundation Stage 2017.

Course content includes:
How to help a baby or child who:

' Being able to assess an emergency situation and prioritise
what action fo take

' Help a baby or child who is unresponsive and breathing nor-
mally

Help a baby or child who is unresponsive and not breathing
normally

Help a baby or child who is having a seizure
Help a baby or child who is choking
Help a baby or child who is bleeding

Help a baby or child who is suffering from shock caused by
severe blood loss (hypovolemic shock)

=A =4 -8 =4 =

Target audience: Early years practitioners, newly qualified en-
trants o the early years workforce who have completed a level 2
and/or level 3 qualification. This course is not suitable for
childminders.
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Cost:

£25.00

per person

Includes unlimited tea
& coffee, books and
certificates.

. gsafety
Fire Safety solutions

Dates & Times:
Fri 22" September 2017
9.301.dmM

Tues 215" November 2017
9. 0Q2. @

Tues 20™ March 2018
9. 0Q2. M

Aims of the course

This course will support those responsible for the safety of prem-
ises and buildings, equipping them with understanding and
knowledge of how to manage essential aspects of fire safety.

Course content includes:
1  how to recognise the cost of fire

f therole of the fire marshal

{1  liaison with the fire service

f  action on discovering a fire

f  fire safety legislation

f  the chemistry of fire

f  common causes of fire

§  fire safety precautions and prevention
{  fire drills and evacuation

. how to use fire extinguishers.

-

e i hildminders and th
roprietors of settings, managers, childminders and those respon-
sible for health and s%FeTy. J P
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Manual Handling & &Slal;_ety
Working At Heights SOIUtions

. Dates & Times:
Cost: Tues 28™ November 2017
£25.00 1.68. (i
per person

Includes unlimited tea Aims of the course
& coffee, books and On completion of the session participants should be able to:

certificates. understand the requirements of Work At Height Regulations.
ensure that all work at height is planned and organised
recognise external factors which may affect safety

inspect any equipment for work and ensure it is appropriate
for the task

minimise the risks
identify/access equipment (hierarchy)

provide delegates with an awareness of the hazards and
workplace precautions relating to manual handling

define the potential problems related to manual handling
avoid the need for manual handling

assess the risk from manual handling

reduce the risk.

=A =8 =8 =4 =A =8 =4 =A =8 =8 =4

Target audience:
Anyone who undertakes work at height, or who employs people who
regularly work at height.
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. Dates & Times:
Cost: Mon 11" December 2017
£25.00 9. 002. M m
per person

Includes unlimited tea .
& coffee, books and Aims of the course

certificates. The aim of this course is to recognise different aspects of con-
flict that delegates may encounter and to understand and be
aware of different methods of resolving such conflicts within the
workplace.

Course content includes:

' common causes of conflict

. the fwo forms of communication and how this can breakdown

. exploring different attitudes and behaviours people may dis-
play and the impacts this has on others within the workplace

. two examples of communication models that can assist in as-
sertively resolving conflict situations

. exploring options on how fo coach, counsel and turn around
problems within workplace teams

f  exploring ways o manage employee conflict and improve
workplace communication and team productivity.

Target audience:
Anyone wanting o resolve issues with conflict in the workplace
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Food Hygiene

(inc Food Allergen)

. Dates & Times:
Cost: Wed 29™ November 2017
£45.00 9. 0-@. (pn.
per person

Thurs 15™ March 2018

Includes unlimited tea
& coffee, books and 9. 0a. q.').(ﬁ'\

certificates. .
Aims of the course

The course is designed principally for those who are, or intend to
be, food handlers. A food handler is any person, in any type of
food business, who handles food, whether open or packaged (food
includes drinks and ice).

The way allergens are labelled on pre-packed foods is changing be-
cause of new regulations. The Food Information Regulation, which
came into force in December 2014, introduces a requirement that
food businesses need to provide information about the allergenic
ingredients used in any food they sell or provide.

Course content includes:

the EU Food Informafion Regulations, 2014
allergens in Catering.

1  legislation

§  food safety hazards

f  temperature control

f  refrigeration, chilling and cold holding.

1 cooking, hot holding and reheating.

f  food handling.

f  principles ofg safe food storage.

{  food premises and e?uipmem‘.

f  the main non-food allergens & the 14 main food allergens
f  the main categories of food hazards

1  preventing cross-contamination

f  allergen handling PPE

1 seBar'aﬁon of products

f  Labelling

f  cleaning and cfolour' coding, cleaning stages, validation and
; verification of cleaning

1

There will be a multiple choice exam at the end of the course.
Target audience: All food handlers
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Safeguarding Children solutions

Cost:

£40.00

per person

Includes unlimited tea
& coffee

gsafety

Dates & Times:
Thurs 14™ September 2017 6.30-9 . 3.

Thurs 12™ October 2017 6.30 -9 . 3.
Wed 8™ November 2017 12.30 - 4 . (p6n.
Sat 11™ November 2017 9.30-1 2 . B
Wed 28™ February 2018 9.00-1 2 . g
Sat 3" March 2018 9.30-1 2 . @M.

Aims of the course

To provide important information regarding the safeguarding of
children enabling delegates to respond confidently and appropri-
ately should they be concerned about the safety and welfare of a
child.

Course content includes:
Safeguarding - a legislative context/historic influences

f Understanding and applying Local Authority @hresholds of
Need

f  Early Help and its role within safeguarding

' Recognising signs and indicators of abuse and neglect or that
a girl may have been subjected to (or is at risk of) female
genital mutilation

Responding to a disclosure

Information sharing

Current/emergent themes, CSE, FGM and Prevent
f  Allegations of professional abuse

= = =

This course will use bespoke Local Safeguarding Children Board
(LSCB) guidance and threshold details for all delegates at-
tending and has been endorsed by a number of LSCB& in
Greater Manchester. All trainers delivering this course are
experienced safeguarding practitioners.

Target audience:
All staff and governors working in schools and colleges, Early
years providers and practitioners including childminders
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In house Training ssafety
Physical Intervention & solutions

Behaviour Management

Cost:

Please contact
us for further
details & prices

Overview

Physical intervention skills are sometimes required for the safe
and legal management of physically challenging behaviour. Dele-
gates attending this course will learn a range of skills which are
essential when working with patients who have learning disabilities
or mental health problems.

Health & Safety Solutions can offer you a bespoke training pack-
age, specifically designed to suit your area of business and focus-
ing on the specific risks and challenges your organisation might
face.

Outline of Programme

' Introduction to physical intervention.

f  Identifying challenging behaviour and knowing when tfo inter-

vene.

' Physical intervention techniques, including breaking away and
holding.

f  Risks involved in physical intervention.

' The Assault Cycle.

1 Laws and legislation.

f  Triggers of challenging behaviour.

f  Causes and diffusion of anger and aggression.

' Unacceptable practice.

f Duty of care.

. Threatening behaviour and physical assault.

f  Dementia and how to intervene physically.

Assessment

The physical intervention course runs over 6 hours and delegates
will be expected to engage in a number of group activities. Our
experienced trainers will be on hand to help guide participants
through these sessions and a certificate will be awarded upon
completion
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In house Training
COSHH Awareness Training

Cost:

Please contact
us for further
details & prices

gsafety
solutions

Overview

The Control of Substances Hazardous to Health (COSHH) Aware-
ness training course will inform delegates of the COSHH Regula-
tions (2002) as well as providing them with a knowledge of risk as-
sessment and hazards. This course is ideal for those handling haz-
ardous substances daily at work who have no prior knowledge of
the subject, or those who wish to refresh their current under-
standing.

Outline of Programme

Gain an understanding of COSHH regulations.
Risk assessment and safety procedures.
Definition of hazardous substances.
Compliance with relevant regulations.
Different types of hazardous substances.
Health effects.

European CLP Regulations (replacing Chemicals Hazard Infor-
mation and Packaging for Supply (CHIP) Regulations as of
01/06/2015).

. Workplace injuries and bleeding.

= =4 8 48 -8 -8 -9

Assessment

The COSHH awareness training course takes around 2 hours and
delegates may be expected to engage in a number of group activi-
ties. Our experienced trainers will be on hand to help guide par-
ticipants through these sessions and a certificate will be awarded
upon completion.
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In house Training solutions
Manual Handling

Cost: Overview
Injuries caused by poor lifting techniques are one of the most
Please contact common causes of prolonged time of work in the UK. So much so,

that manual handling fraining is now likely to be compulsory train-
us fqr‘ f“"”‘.e” ing in any wor‘kplacegexpec‘ri%g staff merr)\lbers to lif’:D inanir);m‘re ob-
details & prices jects as part of their job role. Failure to properly adhere to this
training is in the long run both costly to the individual and their
company!

Our training is flexible and can be tailored to the specific activi-
ties and equipment used in your workplace. We are able to come to
you to deliver your training on-site, or you can use our dOpen
Coursed search function on the right hand side to quickly find cen-
tres running this course in your area.

Outline of Programme

Introduction and explanation.

Understand the importance of correct manual handling.

Manual handling operations which are hazardous fo health.

How to prevent injury and harm from manual handling.

Legal requirements with regards to manual handling opera-

tions in the workplace.

' The value of risk assessment and how it applies to safe man-
ual handling practice.

= =4 -4 -4 A

Assessment

This course takes approximately half a day (3 hours) to complete.
Delegates will be expected to engage in a number of involved
group activities. Our trainers are very experienced and will be
able to help guide delegates throughout the session. A certificate
will be awarded on completion of the course.
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In house Training gsafety
Safeguarding Vulnerable solutions

Adults - Colleges

Cost:

Please contact
us for further
details & prices

Overview

This training has been specifically designed to highlight the im-
portance of safeguarding vulnerable adults amongst staff in a
range of care settings.

Delegates will come away from this course with the necessary un-
derstanding of current practices and laws to ensure that they im-
plement industry standard adult protection policies and proce-
dures. We will make certain that the course is delivered in line
with the latest legislation associated with your specific client

group.

Outline of Programme

1 What is Safeguarding?

' What makes an adult vulnerable?

f  Different types of abuse.

. Recognising abuse and the signals.

T Symptoms associated with abuse.

1  Managing abuse.

' Current legislation and guidelines.

f Record-keeping and reporting issues effectively.
Assessment

The training course takes around 3 hours and delegates may be

expected to engage in a number of group activities. Our experi-
enced trainers will be on hand to help guide participants through
these sessions and a certificate will be awarded upon completion
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In house Training gsafety
Health & Safety Awareness solutions
& Infection Control

Cost: Infection Control Awareness

What is infection control

Why is infection control important
Principles behind infection control
What is infection

How is infection spread
Preventing the spread of infection

Please contact
us for further
details & prices

ealth & Safety Awareness
Understand roles and responsibilities for health, safety and
welfare in the workplace
Understand how risk assessments contribute to health and
safety
' Understand how to identify and control the risks from com-
mon workplace hazards

' Know the procedures for responding to accidents and inci-
dents in the workplace

=A | = =4 48 4 A -
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Assessment
There is a multiple choice exam at the end of the course




