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Health and Safety Solutions (NW) Ltd and Early Years Hub bring together 
training, information, support, and advice for those working in private 
businesses, schools, colleges, and early years establishments.

Our training courses provide high quality, affordable training, delivered to 
meet the needs of our customers. Our First Aid courses are awarded by the 
First Aid Industry Body (FAIB). Our safeguarding courses are endorsed, and 
quality assured by a number of Greater Manchester Local Authority, Local 
Safeguarding Children Boards.

Our trainers are experts in the field of health and safety, experienced and 
skilled teacher practitioners who design and deliver courses using a working 
knowledge and understanding of current practice and guidance. They include 
qualified teachers, Emergency Service professionals and Ofsted inspectors. 
We are accredited by FAIB and maintain the highest standards of training 
and consultancy with regular quality assurance checks.

Introduction
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Introduction Booking Information

To book on any of our courses or events
please visit our website health-safetysolutions.net 

or email us at info@health-safetysolutions.net

It is important that when you make an email booking you tell us your name, 
establishment details,  the  course, and the date that you wish to apply for. 
Please also include a contact telephone number.

Payment

Payment should be made by bank transfer ONLY. We regret that due to bank 
branch closures we are no longer able to accept payment by cheque.

For payment by BACS transfer details please email: 				  
info@health-safetysolutions.net

Non-payment and cancellations

If payment is NOT made before the course start date certificates will not be 
issued.

We require 7 days’ notice of cancellation or full costs will be incurred.

In-House Training, 

We know it is not always practical and cost effective to send employees off-site to attend 
training especially if you have a group that requires the same training. All of our courses 
can be delivered at your establishment at a date and time convenient to you and your 

business needs. Please contact us for further details and prices.
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Our Training Venue

Bury Business Lodge 
Barcroft Street, 
Bury. BL9 5BT.

Office telephone number: 07581 576271
(Please note that the phones are manned 10.00-14.00, Monday -Friday)

Training is delivered in our training rooms at the above address at Bury 
Business Lodge in either Europa House or Imperial House. Please check 
confirmation e-mails for details of each course.

Our Training Venue
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Cost:

Health & Safety Solutions (NW) Ltd

Our Training Venue Designated First Aid at Work 
Requalification

Dates & Times:

•	 Fri 16th June: .................................................................... 9.30—4.30pm
•	 Tue 19th September: ....................................................... 9.30—4.30pm
•	 Thu 5th October: .............................................................. 9.30—4.30pm
•	 Fri 17th November: ......................................................... 9.30—4.30pm

 
Venue: Bury Business Lodge, Barcroft St., Bury, BL9 5BT

The Blended Online First Aid at Work Requalification training course 
updates the first aid skills of those who need to renew their First Aid at 
Work certificate. It combines online training with face-to-face training. 
The online section of this course must be completed before attending 
the face-to-face section.

Part 1: Online
This part of the course is self-directed and is expected to take a day 
to complete. You can complete the modules at your own pace in your 
own environment providing you the flexibility you need. The online 
training must be completed within the 6 weeks prior to your face to 
face training.
Part 2: Face-to-face (at a training venue)
During this day you will be in a small group with fellow blended 
coursemates. The day will be led by a specialist trainer who will teach 
you about the essential lifesaving skills required for your qualification. 
Throughout the day you will take part in small group activities, 
practicing essential lifesaving skills and have the chance to ask your 
trainer any questions.

Course content includes:
•	 the role of the First Aider
•	 Health & Safety Regulations.
•	 First Aid kits
•	 Managing an emergency
•	 Communication and casualty care.
•	 Head and spinal injuries
•	 CPR/Unconscious casualty/Choking/Drowning/Allergic 

reactions/Heart attack/Angina/Stroke
•	 Bleeding/Bandaging/Broken bones/Burns/Scalds/Poisons/
•	 Asthma/Epilepsy/Diabetes
•	 and all other common conditions and injuries.

It is a requirement that the designated first aid certificate is up- dated 
every 3 years. This course enables participants to update their original 

£90.00 +VAT 
per person

Includes unlimited tea & 
coffee, books and certificates.

Inhouse Training

Can also be offered as in-
house training at a date and 
time convenient to you.

Training would need to be 
for 12 hours and the cost 
is £600+VAT for up to 15 
participants (plus £65 per 
additional person)
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Cost:

Emergency First Aid at Work

Dates & Times:

•	 Fri 16th June ..................................................................... 9.30 – 4.30pm
•	 Tue 19th September ........................................................ 9.30 – 4.30pm
•	 Thu 5th October ............................................................... 9.30 – 4.30pm
•	 Fri 17th November ........................................................... 9.30 – 4.30pm

 
Venue: Bury Business Lodge, Barcroft St., Bury, BL9 5BT

Aims of the course:
Our emergency first aid at work course covers the  specified in the 
Health and Safety (First Aid) Regulations 1981.

Course content includes:
This course gives learners the skills to help someone who is:

•	 unresponsive and breathing
•	 unresponsive and not breathing (including the use of an 

automated external defibrillator/AED)
•	 having a seizure
•	 bleeding heavily
•	 suffering from shock
•	 burnt

It also includes information on:
•	 dealing with an emergency
•	 assessing a casualty
•	 monitoring a casualty
•	 where to get help
•	 electrical incidents
•	 accident recording and reporting
•	 control of substances hazardous to health (COSHH).

£62.00 +VAT 
per person

Includes unlimited tea & 
coffee, books and certificates.

Inhouse Training

Can also be offered as in-
house training at a date and 
time convenient to you.

Training would need to be 
for 6 hours and the cost 
is £400+VAT for up to 15 
participants (plus £35 per 
additional person)
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Cost:

Fire Marshal/Fire Safety

Dates & Times:

•	 TBC........................................................................................ 9.30–12.30pm
 
Venue: Bury Business Lodge, Barcroft St., Bury, BL9 5BT

Aims of the course:
This course will support those responsible for the safety of buildings, 
equipping them with understanding and knowledge of how to manage 
essential aspects of fire safety.

Course content includes:
•	 how to recognise the cost of fire
•	 the role of the fire marshal
•	 liaison with the fire service
•	 action on discovering a fire
•	 fire safety legislation
•	 the chemistry of fire
•	 common causes of fire
•	 fire safety precautions and prevention
•	 fire drills and evacuation
•	 how to use fire extinguishers.

Target audience:
Proprietors of settings, managers and those responsible for health and 
safety.

£30.00 +VAT 
per person

Inhouse Training

Can also be offered as in-
house training at a date and 
time convenient to you.

Training would need to be 
for 3 hours and the cost 
is £250+VAT for up to 20 
participants (plus £10 per 
additional person)
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Cost:

Designated First Aid at Work 
(inc .defibrillator training)

Dates & Times:

•	 Thu 5th - Fri 6th October (blended)............................ 9.30—4.30pm
 
Venue: Bury Business Lodge, Barcroft St., Bury, BL9 5BT

The Blended Online First Aid at Work training course, provides a 
comprehensive set of practical skills needed by first aiders in most workplaces, 
giving both the ability and knowledge to deal with first aid emergencies. It 
combines online training with face-to-face training. The online section of this 
course must be completed before attending the face-to-face section.

Part 1: Online
This part of the course is self-directed and is expected to take a day to 
complete. You can complete the modules at your own pace in your own 
environment providing you the flexibility you need. The online training must 
be completed within the 6 weeks prior to your face- to- face training.

Part 2: Face-to-face (at our training venue)
During the two days you will be in a small group with fellow blended course 
mates. The two days will be led by a specialist trainer who will teach you 
about the essential lifesaving skills required for your qualification. Throughout 
the two days you will take part in small group activities, practicing essential 
lifesaving skills and have the chance to ask your trainer any questions.  

Course content includes:
•	 The role of the First Aider
•	 Health & Safety Regulations
•	 First Aid kits
•	 Managing an emergency.
•	 Communication and casualty care.
•	 Head and spinal injuries
•	 CPR/Unconscious casualty/

Choking/Drowning/Allergic 
reactions/Heart attack/Angina/
Stroke

•	 Bleeding/Bandaging/Broken bones/Burns/Scalds/Poisons/ Asthma/
Epilepsy/Diabetes.

•	 And all other common conditions and injuries.

Target audience:
Designed for anyone wanting to be the Designated First Aider in the 
workplace.

£155.00 +VAT 
per person

Includes unlimited tea & 
coffee, books and certificates.

Inhouse Training

Can also be offered as in-
house training at a date and 
time convenient to you.

Training would need to be 
for 18 hours and the cost 
is £950+VAT for up to 15 
participants (plus £80 per 
additional person)
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Cost:

Paediatric First Aid
(6+6 hours Blended Learning)

Dates & Times:

•	 Fri 12th May....................................................................... 9.30-4.30pm
•	 Wed 12th July..................................................................... 9.30-4.30pm
•	 Fri 22nd September.......................................................... 9.30-4.30pm
•	 Mon 13th November........................................................ 9.30-4.30pm
•	 Fri 1st December............................................................... 9.30-4.30pm

The paediatric first aid course meets the Ofsted Early Years and 
Childcare Register requirements.
Duration: 6 hours online then 6 hours with the Trainer face to face.

Blended learning: this involves 50% of the course being completed online. 
We issue the delegate with a link to our online course and  this is then 
completed individually and at the delegate’s own pace. The delegate will 
attend one day face to face training to complete the practical element of 
the training and the Trainer will assess competency 

Course content includes:

Be able to provide first aid for an infant and a child:
•	 who is unresponsive and breathing normally, including child 

and infant resuscitation 
•	 who is unresponsive and not breathing normally
•	 who has suffered a spinal injury
•	 who has a foreign body airway obstruction
•	 with external bleeding or conditions affecting eye, ears, nose
•	 with injuries to bones, joints and muscles

Understand how to administer emergency first aid to an infant and a 
child with a chronic medical condition or sudden illness:

•	 sickle cell crisis
•	 diabetic emergencies
•	 asthma attack
•	 allergic reaction (anaphylaxis)
•	 meningitis
•	 febrile convulsions. 

Understand how to administer first aid to an infant and a child:
•	 who is experiencing the effects of extreme heat and cold
•	 who has sustained an electric shock
•	 with burns or scalds, stings, bumps, grazes, splinters, bitten, 

poison

£82.00 +VAT 
per person

Inhouse Training

Can also be offered as in-
house training at a date and 
time convenient to you.
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Cost:

Mental Health First Aid
Level 2

The training is for 6 hours for up to 16 participants and is 
offered as in-house training only. 

Contact us for further details

This course will enable participants to help a person developing a 
mental health problem, experiencing the worsening of an existing 
mental health problem or in a mental health crisis. The course teaches 
delegates practical skills to spot the signs of mental illness and gives 
them the confidence to step in and support a person who needs 
assistance.

Who should attend?
This course is suitable for those who want to gain the necessary skills 
to have a non-judgmental conversation, recognise the signs and of 
common mental health issues and support the Level 3 First Aid for 
Mental Health. Please be aware that this course covers sub- jects that 
some people may find distressing. If a delegate feels overwhelmed, they 
can leave the course at any time.

Course aims:
It is recommended that more than one person per establishment is 
trained. This course will cover First Aid for Mental Health for both 
adults and children.
A range of First Aid for Mental Health related subjects are covered 
including:
•	 What is First Aid for Mental Health?
•	 Identifying mental health conditions
•	 Providing advice & starting a conversation Stress
•	 Mental health conditions Drugs and alcohol
•	 First Aid for Mental Health action plan
•	 First Aid for Mental Health in the workplace
A Level 2 Award in First Aid for Mental Health will be issued to the 
learner, subject to successful assessment, accredited by NUCO Training 
Ltd. The qualification is valid for 3 years, however annual refresher 
training is recommended.

Please also see the Level 3 training for Supervisors/Designated 
Safeguarding Lead

Our trainer: Sarah Keating is an experienced and qualified trainer who 
has been trained with Mental Health England and other awarding 
bodies to gain the expertise and knowledge to deliver First Aid for 
Mental Health.

£650 +VAT

Inhouse Only
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Cost:

Mental Health First Aid
 Level 3

The training is for 12 hours for up to 16 participants and is 
offered as in-house training only. 

Contact us for further details

This course will cover First Aid for Mental Health for both adults and 
children. Delegates will get a deep understanding of what mental 
health is and what factors can affect wellbeing. The course teaches 
delegates practical skills to spot the signs of a mental illness and gives 
them the confidence to step in and provide appropriate support to a 
person who needs assistance.

Who should attend?
Supervisors/Designated Safeguarding Leads. This course is suitable for 
those who want to gain the necessary skills to have a non-judgmental 
conversation, recognise the signs and symptoms of common workplace 
mental health issues and effectively guide a person towards the right
support. Please be aware that this course focuses on employees in the 
workplace and covers subjects that some people may find 
distressing, including suicide and self-harm. If a delegate feels 
overwhelmed, they can leave the course at any time.

Course aims:
A range of First Aid for Mental Health related subjects are covered 
including:
•	 Depression
•	 Post-traumatic stress disorder
•	 Self-harm
•	 Suicide
•	 Eating disorders 
•	 Bipolar disorder
•	 Personality disorders 
•	 Psychosis
•	 Schizophrenia 
•	 Anxiety
A Level 3 Award in First Aid for Mental Health will be issued to the 
learner, subject to successful assessment, accredited by NUCO . The 
qualification is valid for 3 years, however annual refresher training is 
recommended.

Our trainer: Sarah Keating is an experienced and qualified trainer who 
has been trained with Mental Health England and other awarding 
bodies to gain the expertise and knowledge to deliver First Aid for 
Mental Health.

£1200 +VAT
This would be the full Level 
3 course (inc. Level 2)

Inhouse Only
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Cost:

Conflict Resolution

The training is for 3 hours for up to 20 participants and is 
offered as in-house training only. 

Contact us for further details

Aims of the course

The aim of this course is to recognise different aspects of conflict that 
delegates may encounter and to understand and be
aware of different methods of resolving such conflicts within the 
workplace.

Course content includes:

•	 common causes of conflict
•	 the two forms of communication and how this can breakdown
•	 exploring different attitudes and behaviours people may dis- play 

and the impacts this has on others within the workplace
•	 two examples of communication models that can assist in a conflict 

situation
•	 exploring options on how to coach, counsel and turn around 

problems within workplace teams
•	 exploring ways to manage employee conflict and improve 

workplace communication and team productivity.

Target audience:

Anyone wanting to resolve issues with conflict in the workplace

£350 +VAT

Inhouse Only
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Cost:

Anaphylaxis (EpiPen) Training

The training is for 1 hour for up to 15 participants and is 
offered as in-house training only. 

Contact us for further details

Course aims:

•	 Definition of Anaphylaxis
•	 Signs and Symptoms of an Allergic Reaction 
•	 Use of Adrenaline Devices
•	 Practical Session
•	 Storage of Emergency Medication 
•	 Advice on Care Plans and Documentation 
•	 Current Legislation - Spare EpiPens
•	 Advice regarding avoidance of Allergic reactions in the school 

setting/ workplace

Our trainer:

Marie McKittrick: Marie has worked as a qualified Registered General 
Nurse for over 32 years. Initially specialising in Women’s Health, 
Marie set up the first Emergency Assessment Unit for Women in North 
Manchester. She then went on to work in General Practice covering all 
aspects of Primary Care. Marie’s latest role was in the Education sector 
working as a School Nurse in a large Independent school caring for the 
health and welfare needs of children from the ages of 3 -18yrs.

£150 +VAT

Inhouse Only
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